
Quick Start 
Guide

VOKKERO UNITY

212347

Comhead Headset Company GmbH

Borsteler Chaussee 51

22453 Hamburg

Germany

www.comhead.de

info@comhead.de

+49 40 500 580 20

C omh ead
P R O T E C T I V E  E A R  T O  E A R  C O M M U N I C A T I O N

® 



QUICK START GUIDE

This Quick Start Guide presents the key steps for rapid installation of the VOKKERO UNITY communication 
system.

For the complete user guide and regulatory documents, scan the QR code or visit our website : 
https://download.vogo-group.com

Install your VOKKERO UNITY system

1. Connect the configurator and place the terminals in the charger slot.

Orange LED =  Still charging
Green LED = Full charged
Red LED = Not seated properly

FOCUS ON: MASTER ROLE

This role is used to synchronize the other terminals.
IMPORTANT: 

•	 If the MASTER is not ON = no communication possible
•	 Never have 2 MASTER terminals ON at the same time

Connect your headset

3.
Plug the headset into the slot at the top of the terminal.
Ajust the volume by pressing the +/- buttons.
IMPORTANT:

•	 Line up the 2 red marks of the product and the connector.
•	 To disconnect the headset, grasp the secure connector ring.

Do not turn the connector or pull the cable!

Now you’re ready to communicate!

Set up a conference in a few seconds

2.

The terminals are delivered pre-configured and ready-to-use.
Turn on the terminals to press the On/Off button and in particular the MASTER (with 
the orange icon n°1).

The numbers on the LCD screen indicate the role of your device in the conference: 

•	 Icone 1 (orange) = MASTER
•	 Icone 2 (blue) = User 1
•	 Icone 3 (green) = User 2
•	 Icone 4 (red) = User 3

IMPORTANT: The role numbers must be unique for the proper functioning of the 
conference (only one n ° 1, only one n ° 2, etc ...).
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BONUS: Modification of the channel 

+

The system offers 3 differents channels.

Know the actual channel:
•	 Push - on the terminal for 2 seconds
•	 A voice synthesis indicates the current channel

Modification of the channel: 
•	 Push - on the terminal for 5 seconds
•	 A vocal synthesis announce that your entry in the modification menu “Channel Selection”
•	 You can switch the channel by pressing + or -
•	 Press the “On / Off” button to confirm
•	 The selected channel number flashing rapidly for a few seconds

BONUS: Modification of the role number 

+
•	 Push + on the terminal for 5 seconds
•	 Your terminal screen will then display your number flashing
•	 You can switch the number by pressing + or -
•	 Press the “On / Off” button to confim

IMPORTANT: The role numbers must be unique for the proper functioning of the 
conference (only one n ° 1, only one n ° 2, etc ...).
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User guides & Regulatory documents:

https://download.vogo-group.com

VOGO support:
 
https://vogoassist.freshdesk.com/en/support/solutions
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